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1 General Notes 

1.1 Product Feature and Intend Use 

Thank you for using Light Mandalas Product. Mandala Dynamic Scan has been in good 
condition before leaving factory.  

Mandala Dynamic Scan is a tablet-based Bio resonance evaluation tool detecting the 
degrees of deviation between the user’s Bio-matrix Field and libraries of resonant 
signatures identifying the most beneficial homeopathic remedies, Essential oils, 
Flower essences, crystals, emotional, mental and energetic (psycho-spiritual) issues, 
allergens, toxins and detects the body’s response. Then produces a report. 
 
Mandala Dynamic Scan can be used with other Light Mandalas devices to scan the best 
remedies or healing presets for the user at that present moment.  It also can pair with 
Mandala Light Alchemy for biofeedback scan by Bluetooth. In this way, users can 
observe their real time body coherence status during meditation, yoga, and exercise.   
 

1.2 Warning 

This product is in perfect condition before delivery, please check all accessory when 
unpacking the unit. 

Pay close attention to each safety REMARK and WARNING statement in the manual. 
This manual contains important operation information.  

 

1.3 Warranty 

Each single product passes through a quality process. Nevertheless, if failures occur, 
contact the customer service at once. The product is under 1 year warranty effectively 
according to the delivery date stated on the warranty card. 
 
Warranty does not apply to damages, which result from misuse or neglect. The 
warranty also expires if you dismantle the product or failed to provide the warranty 
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card. The manufacturer is not liable for consequential damage or in case of a non-
intended use of the product.  
 
If a failure occurs during the warranty period, the product will be replaced or repaired. 
The manufacturer reserves the right to exchange components of the product instead 
of repairing it. If the failure results from misuse or neglect, the user must pay for all 
cost that may occur. The freight cost and other costs will be depending on which Term 
& Conditions criteria the product falls into. Import tax and Customs clearance duty 
cost is not included in the term of warranty. In that case, you may ask for an estimated 
cost beforehand. 

1.4 Precautions  

1. Please check Mandala Dynamic Scan for damage during shipping. Do not use the 
device if any damage is discovered. If the device is damaged, please contact the 
dealer or Light Mandalas immediately  

2. Please Confirm the product you have received are in correct voltage and 
frequency for your country. 

3. Mandala Dynamic Scan needs to be charged for 2 hours prior to first use. 
4. Do not disassemble or modify the device in any case. 
5. Do not use the device outdoors when rains  
6. Places the device in a well-ventilated area.  
7. Keep dry and avoid excessive humidity, heat or dust. 
8. Do not place the device closer than 2 feet from combustible object. 

 

1.5 Maintenance 

1. If the device has not been used for a long time, please charge for 2 hours before 
use. 

2. Clean with soft cloth, humid tissue moistened with water or a water-based glass 
cleaner. 

3. In order to guarantee the fixture works properly, it's essential to keep it clean. 
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1.6 Product Include 

1. Mandala Dynamic Scan      x1 
2. Ear Clip Sensor       x1 
3. USB-C Charging cable         x1 
4. Charger                              x1 
5. Mandala Dynamic Scan Bag    x1 
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2 Technical Data 

2.1 Specifications 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Power Supply: Charger Adapter 100-240VAC, 50-60 Hz 
convert to 5V 2A DC power 

Working Mode:   Thumb Sensor and Ear Clip Sensor 

Case Color:    White 

Case Material:   Aluminum white and Acrylic white 

Size:   70 x 7 5  x 2 5  mm 

Weight:   800 g 
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2.2 Overview and Function 

Top View 

 

1. Thumb Sensor : 
2. Body Coherence 

Indicator : 
 
 
 
3. Heart Rate Pulse 

Indicator :  

For thumb scan use 
Display body coherence status 
Red: Mental/Emotional level of functioning. 
Blue: Heart, mind and soul beginning to connect. 
Green: Coherent Stage. Merge between heart, 
mind and soul 
Display pulse detection 

 

Right Side View 

 

Left Side View 

 

 

1. ON/OFF Button :  
 
 
 

Turn ON/OFF the device. (A single press to 
turn on the device and press twice to turn 
off) 

1 

2 3 

1 
2 3 

4 5 6 
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2. USB Charging Connector : 
 

3. Ear Sensor Port : 
 

4. Bluetooth status indicator: 
 

 

 

 

5. HRV Battery Indicator: 
 

 

6. Reset Button : 

Plug in USB Type-C cable for charging the 
battery. 
 
Plug in ear clip sensor. 
 
Shows the connection status between 
Mandala scan with application (The blue 
light will be flashing when device has not 
connected with APP. Once they are 
connected, the light will be flashing with a 
single pause). 
 
There are four battery status lights: red, 
orange, yellow, green. When the battery 
indicator is nearing its final stages, the light 
will slightly disappear from the green light. 
 
Reset the device (press once to Reset the 
device) 
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3 Installation and Operation Instruction 

3.1 Setup 

The device can be used to scan with either Ear Sensor or Thumb Sensor.   

Ear Sensor: 

1. To use ear sensor, plug in the Ear Sensor cable to the Ear Sensor Port.  
 

 

2. Clip the ear sensor on either one of your earlaps. 

 

We recommend attaching the lapel clip to your garment to offset 
movement. 

 

 

Lapel Clip 

Ear Sensor 
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Thumb Sensor: 

To use this sensor, gently place your thumb on the Thumb Sensor. 

 

The ear sensor should not be plugged in if using the thumb sensor to 
detect a pulse. 

 

 

 

1. When sensor is set, press the on/off button once to turn on the device. 

 

The device detects body coherence by HRV (Heart Rate Variability) and it 
will turn off automatically to save battery when receive no pulse signal in a 
short period of time. 

 
2. Ensure the Heart Rate Pulse Indicator is blinking blue, indicating your Mandala 

Dynamic Scan is reading your pulse.  

 

If it doesn’t blink blue, adjust the ear sensor to the other side of your ear or 
your thumb position over the Thumb Sensor. 

 
3. Your Mandala Dynamic Scan is ready for scan now, you may connect to Mandala 

Star Application and start to scan.  
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3.2 Charging Setup 

1. To charge Mandala Dynamic Scan, plug in the USB Type-C Charging Cable to the 
device charging port and connect the other end to the provided Charging 
Adapter or powered up computer. 
 

 

 

2. Connect the Charging Adapter to the power supply and turn it on. 
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3. There are 4 battery indicator lights that won't blink while in use. But it will flash 
while charging. And all 4 status lights will indicate the amount of battery as 
follows: 

 
- Red/Orange/Green/Green: Battery 100% 
- Red/Orange/Green: Battery 75% 
- Red/Orange: Battery 50% 
- Red: Battery 25% 
- Blinking Red: Battery is less than 25%. 

 

           

 
4. The charging process takes about 2 hours if starting with a fully drained battery 

and provides over 6 hours of battery life.  
 

 

 
 

 

 
In order to protect the battery life span, please don’t overcharge the battery. 

Battery Status 
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4 Fault Diagnosis 

 

Failures Remedies 

Device turn off by itself 

(Device is designed to 
turn off automatically if it 
can’t detect any pulse in 
a short period of time) 

a) check Heart Rate Pulse Indicator. Is it pulsing? If 
not, means the device can’t detect your heart 
rate. This may be due to the following:  

• device battery life is low. Please charge the 
device. 

• ear clips plug loose or thumb position is not 
correct. Remove the ear clip sensor and 
plugging back in again or replace your thumb 
position if you use Thumb Sensor. 

b) Plug in the charger. If it can be used during 
charging, that means the device need to be 
charged. 

Cannot connect to tablet a) Check the application setting. 
b) Turn off the device, and turn off tablet Bluetooth 

then try to turn them on again. 
c) Plug in the charger. If it can be used during 

charging, that means the Bluetooth battery need 
to be charged. 
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Disclaimer 
All content found on the Light-mandalas.com Website, Facebook Page, YouTube, 
including: text, images, video, audio, or other formats are intended for informational, 
educational and research purposes only and neither Light Mandalas Co. Ltd. nor the 
publishers of this content take responsibility for possible health consequences of any 
person or persons reading or following the information in this educational content and 
is not intended to be a substitute for professional medical advice, diagnosis, treatment 
or cure. Always seek the advice of your physician or other qualified health 
professionals with any questions you may have regarding a medical condition. 

“No claims other than stress detection and stress reduction may be made”  

Light Mandalas products are to be used as a Heart Rate Variability Biofeedback system 
and Light, Color and Sound therapy, designed for stress detection and stress reduction 
only. The devices do not evaluate any issue other than stress. Stress can come from 
many sources; this system uses light and color and sound therapies to reduce stress. 
Remember, there has never been any reported side effects using light, color and sound 
therapy anywhere in the world and throughout time. 

Notes on the practices of low-level laser therapy (LLLT) and Biofeedback 

Low-level laser therapy (LLLT) is considered investigational by the FDA, and no medical 
claims of cures are permitted in the US; at this time however, low-level lasers are 
defined within the scope of complimentary medical practices such as physiotherapy, 
aesthetic, Traditional Chinese Medicine and acupuncture, etc. 

The FDA does not regulate Bio resonance tools but they do regulate biofeedback tools 
and some Bio resonance tools are registered under this category. 

* It is a legal requirement at this time that the user does not make any medical claims 
of diagnosis or cure. 

Precaution 

Light Mandalas products are working on energetic level. The standard benefit is energy 
clearance. During the process, your body and mind can be uncomfortable. The 
symptoms associated with overly rapid clearance of toxins. If those detox symptoms 
are too strong, you may need to stop using the products. You have to allow the 
clearance or detox to proceed and you can start to try the products afterwards. 
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However, if the issues still remain the same, it may need to be completely discontinued 
for your own safety 

Shall there be any inquiry, please contact us for further support.  
 
Light Mandalas Co., Ltd. (Thailand Headquarters): 
➢ Light Mandalas Website: www.light-mandalas.com  

➢ Official: info@light-mandalas.com  

➢ Instagram: @mandalawave9 

➢ YouTube Channel: Light Mandalas Official 

➢ Technical Support Email: cservice@light-mandalas.com 

 

Local agents contacts: 
➢ Japan: japan@light-mandalas.com 

➢ Taiwan: lovelight777888@gmail.com 

➢ Indonesia: lightseed2020bali@gmail.com 

➢ West Malaysia: lightworker@healingtech.org 

➢ East Malaysia: malaysia@light-mandalas.com 

➢ Hungary: horesnyibela@light-mandalas.com 

➢ Switzerland, Germany, Austria, and the Netherlands: info@light-mandalas.ch 

➢ France, Spain: france-spain@light-mandalas.com 

➢ USA: usa@light-mandalas.com 

➢ New Zealand, Australia: tachyonhealing.nz@gmail.com 

 


